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I. CAU HOI TU DOANH NGHIEP SU DUNG PHAN MEM
1. Doanh nghiép cén c6 diéu kién gi dwoge sir dung héa don dién tir?
Tra loi:

Doanh nghiép mudn st dung hoa don dién tir can dap tng cac diéu kién sau:

v L& t6 chic kinh té ¢6 du diéu kién va dang thyc hién giao dich dién tir trong
khai thué véi co quan thué; hoac la t6 chuc kinh té ¢ sir dung giao dich dién
tir trong hoat dong ngan hang.

v' C6 dia diém, cac dudng truyén tai thdng tin, mang thong tin, thiét bi truyen tin
dap tng yéu cau khai thac, kiem soat, xir ly, sir dung, bao quan va luu trit hoa
don di¢n tu;

v’ C6 ddi ngii ngudi thuc thi du trinh do, kha ning tuong xtng véi yéu cau dé
thuc hién viéc khoi tao, 1ap, st dung hoa don dién tir theo quy dinh;

<\

Co chit ky dién tir theo quy dinh ctaa phap luat.

<\

C6 phan mém ban hang hod, dich vu két ndi voi phan mém ké toan, dam bao
dir liéu cua hoa don dién tir ban hang hoa, cung ung dich vu duoc tu dong
chuyén vao phan meém (hoac co so dir liéu) ke toan tai thoi diém lap hoa don.
v' Cb cac quy trinh sao luu dir liéu, khéi phuc dit liéu, luvu trix dix liéu dap wng cac
yéu cau toi thiéu vé chat lugng luu trir bao gom:
+ Heé thong luu trix dit liéu phai dap ting hoic dugc chimg minh 1a twong thich
vai cac chuan muc ve hé thong luu trir dir lidu;
+ C6 quy trinh sao luu va phuc hoi dit liu khi hé thong gap su ¢d: dam bao
sao luu dir liéu cua hoa don dién tir ra cac vat mang tin hoac sao luu truc tuyén
toan bo dir liéu.
2. Doanh nghiép cin phai lam nhirng thii tuc gi dé c6 thé phat hanh héa don
dién ta?

Tra loi:
Sau khi dép Gmg duoc tat ca cac diéu kién can thiét dé c6 thé sir dung hoa don dién
tur, doanh nghiép can lam cac thu tuc sau dé€ phat hanh hoa don dién tu:

v Ra quyét dinh ap dung héa don dién tir guri cho co quan thué quan 1y truc
tiép va chiu trach nhiém vé quyét dinh nay. (theo Mau so 1 Phu luc cua Thong
tr 32/2011/TT-BTC)

v' Lap thong bao phat hanh héa don di¢n tir giri co quan thué quan 1y tryc tiép
(theo Mau 56 2 Phu luc ban hanh kém theo Thong tu 32/2011/TT-BTC)

v' Tao héa don dién tir mau va gui hoa don dién tr mau (theo dung dinh dang
gui cho nguoi mua) dén co quan thué.

v Doanh nghié€p c6 thé gui 3 van ban nay d(‘A)‘ng thoi cho co quan thué bang vin
ban gidy (da ky tén va dong dau do) hoac bang van ban di¢n tir (da ky dién tu).
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3. Héa dién tir mang lai nhirng lgi ich gi cho doanh nghiép?
Tra loi:
Viéc ap dung hoa don dién tir mang lai rat nhiéu loi ich cho doanh nghiép nhur:

v Giam chi phi in 4n hda don, luu trit hoa don, van chuyén hoa don, nang cao hi¢u
qua san xuat, kinh doanh, tranh dugc tinh trang chay, hong, mat hoa don.

v' Pam bao d6 chinh xdc va an toan cao, tranh tinh trang lam gia hoa don: quy
trinh x4c thuc hoa don khép kin v6i nhiéu bude bao mat gitp cho hoa don kho
c6 thé bi gia mao.

v’ Tiét kiém thoi gian cho doanh nghiép, giam thiéu cac thu tyc hanh chinh: C6 thé
tao mau hoa don, phat hanh héa don ngay tai doanh nghiép va giri 1én co quan
thué qua duong dién tu.

v' Doanh nghiép c6 thé tao 1ap va giri hoa don cho khach hang ngay sau khi ky sd
thong qua nhiéu hinh thire nhu: Guri hoa don cho khach hang qua hé théng email
tich hop trén phan mém, thong bao cho khach hang nhan hoa don trén website,
qua hinh thue tin nhan SMS hodc Export ra file zip dé gui cho khach hang qua
hinh thirc giri email thong thuong, copy vao USB.

4. Lam thé nao dé thuyét phuc khach hang nhan héa don dién tir?

Tra loi:

Hoéa don dién tir dang 13 hinh thtrc hoa don méi, vi vay ddi véi nhiéu khach hang van
con 1a méi la va nhiu bd ngd. Dé cé thé thuyét phuc dugc khach hang nhan hoa don
dién tir, doanh nghiép can chi ra cac diém sau:

- Sir dung hoa don dién tir dem lai rat nhiéu loi ich cho khach hang:

v" Giam chi phi in, giri, bao quan, Iuvu trir hda don... so v6i sir dung hoa don gié'ly,
do d6, gitip doanh nghiép tiét kiém chi phi, ning cao hiéu qua san xuat, kinh
doanh, tang nang luc canh tranh;

v' Thuén tién cho viéc hach toan ké toan; ddi chiéu dir lidu; quan tri kinh doanh
cua doanh nghiép, ké khai, ndp thué vi thong tin trén hda don dién tir dugc
chuyén thang vao hé théng ké toan va hé thong thanh toan ciia doanh nghiép
mua ban hang hoa, dich vy;

v Qua trinh thanh toan nhanh hon do viéc 1ap, gtti/nhan héa don dugc thuc hién
thong qua cac phuong tién dién tir;

v' Gop phan hién dai héa cong tac hach toan ké toan, quan tri doanh nghiép dé
pht hop voi xu thé kinh doanh ngay cang phat trién trén thi trudng qudc té
hién nay.
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- Khéch hang c6 thé yén tam khi sir dung hoa don dién tir vi c6 day du cac cin cir
phap Iy theo quy dinh cta Chinh phua va Bo tai chinh di ban hanh gom:

+ Cdc van ban do Chinh phuz ban hanh:
v" Luét Giao dich dién tir 2005.

v Nghi dinh s6 51/2010/ND-CP ngay 14/05/2010 cua Chinh Phu quy dinh vé hda
don ban hang hoéa, cung ung dich vu.

v' Nghi dinh s6 57/2006/ND-CP ngay 09/6/2006 cua Chinh phu vé thuong mai
dién tu.

v" Nghi dinh s6 26/2007/ND-CP ngay 15/02/2007 cuia Chinh phu ve viéc quy
dinh chi tiét thi hanh Luat Giao dich dién tur vé chir ky so6 va dich vu ching
thuc chir ky so.

v' Nghi dinh s6 27/2007/ND-CP ngay 23/02/2007 cua Chinh phu vé giao dich
dién tir trong hoat dong tai chinh.

v" Nghi dinh s6 106/2011/ND-CP ngay 23/11/2011 cua Chinh phu vé viéc sira
doi, bo sung mot so dieu cua Nghi dinh s6 26/2007/NB-CP ngay 15/02/2007
caa Chinh phu.

+ Cdc van ban do B¢ tai chinh ban hanh:

v' Thong tu sd 153/2010/TT-BTC ngay 28/9/2010 cua B¢ Tai chinh, hudng dan
thi hanh Nghi dinh s6 51/2010/ND-CP ngay 14/05/2010 cua Chinh phu quy
dinh vé hoa don ban hang hoa, cung ung dich vu.

v' Thong tu s6 32/2011/TT-BTC ngay 14/3/2011 cua Bo Tai Chinh hudng dan vé
khai tao, phat hanh va stir dung hoa don dién tir ban hang hoa, cung tng dich
Vu.

v' Théng tu s6 39/2014/TT-BTC ngay 31/3/2014 cta Bo Tai Chinh hudng dan thi
hanh Nghi dinh s6 51/2010/ND-CP ngay 14/5/2010 va Nghi dinh s6
04/2014/ND-CP ngay 17/01/2014 cua Chinh phu quy dinh vé hoa don ban
hang hda, cung trng dich vu.

- Ngoai ra khi budc dau trién khai st dung héa don dién tir, khach hang néu chua
that sy yén tam v€ hoa don dién tur c6 thé yéu cau dugc nhan dong thoi hoa don
dién tr va hoa don chuyén doi dudi dang hoa don giay.

5. Néu héa don di xuat va ky s6 roi méi phat hién ra sai sét thi phai xir ly thé
nao?

Tra loi:

Trong truong hop doanh nghi¢p da 1ap hoa don va ky s6 thanh céng moi phat hién ra
co sai sot, doanh nghiép can dua ra cac bién phap xtr 1y thich hop:

* Truwong hgp chi sai thong tin khach hang:
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- Néu phét hién hoa don ghi sai cac thong tin vé khach hang ( tén, ma sb thué, dia
chi), thdng tin vé dich vu, sai 10i chinh ta ... thi thuc hién thu tuc diéu chinh hoa
don.

- Tha tuc diéu chinh hoa don thuc hién nhu sau:

+ Lap bién ban diéu chinh hoa don, ghi rd ndi dung sai sot, ndi dung diéu chinh
lai cho dung.

+ Bién ban duoc lap thanh 2 ban (c6 chit ky, dong dau cua bén mua va bén ban
hoac ca hai bén ky dién tir vao bién ban), moi bén luu trir mot ban d€ co quan thué
kiem tra khi can.

* Trwong hop sai cac thong tin khac:

- Truong hop héa don da lap va Qiri cho nguoi mua, da giao hang hoéa, cung ung
dich vu, nguwoi ban va nguoi mua da ké khai thué:

+ Néu phét hién hoa don ghi sai thong tin tién hang, mat hang thi thuc hién thi
tuc diéu chinh hoéa don.

Thu tuc diéu chinh hoa don thuc hién nhu sau:

+ Lap bién ban diéu chinh hoa don, ghi rd ndi dung sai sét, s tien diéu chinh lai
cho dang (bién ban lap thanh hai ban c6 day du chir ky va dau cua hai bén).

+ Thyc hién chic nang 1ap HPDT dieu chinh (trén HPDT diéu chinh phai ghi
ré “Dieu chinh (tdng, giam) so luong hang hoa, gia ban, so tien, thué suat, thue
GTGT, tién thue GTGT cho HPDT s6... ky hiéu ... ngay thang nam”.

+ Ky sb va guri lai hoa don cho khach hang.

- Truong hop héa don da lap va Qui cho nguoi mua, da giao hang hoa, cung #ng
dich vu, nguroi ban va nguwoi mua chua ké khai thue:

+ Néu phéat hién hoa don ghi sai cac thong tin vé khéach hang (tén, ma sé thué,
dia chi), thong tin ve dich vy, Ky cudc va so tién ghi trén hoa don... thi thuc hién
thu tuc 1ap hoa don thay the.

Thu tuc 1ap hoa don thay thé thyc hién nhu sau:

+ Lap bién ban thoa thuan gitra hai bén vé viéc lap hoa don thay thé (bién ban
Iap thanh hai ban c6 day du chir ky va dau caa hai bén)

+ Thyc hién chirc nang lap HPDT thay thé (trén héa don dién tir méi phai c6
dong chir “Hoéa don nay thay thé hoa don s0.....Ky hiéu, ngay thang nam”).

+ Ky sb va giri lai hoa don thay thé cho khéach hang.

- Trwong hop héa don da lgp va chwa Quri cho ngwoi mua:
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+ Néu phét hién hoa don ghi sai cac thong tin vé khéach hang (tén, ma s thué,
dia chi), thong tin vé dich vy, ky cudc va so tién ghi trén hoa don... thi thuc hién
x0a bo hoa don lap hoéa don méi cho khach hang.

Thu tuc x6a bo hoa don thuc hién nhu sau:
+ Lap phiéu giai trinh néu rd Iy do sai phai x6a bo hoa don.
+ Thuc hién chirc nang x6a bo HPDT da 1ap.
+ Lap hoa don méi, Ky sé va gui lai cho khéach hang.
6. Hoa don dién tir Ap dung cho cac loai héa dom nao ?
Tra loi:
Hoéa don dién tur s€ duoc ap dung cho cac loai héa don sau:
- Hoa don gia tri gia tang 01GTKT
- Hoa don ban hang 02GTTT
- Héa don ban hang (danh cho t6 chirc, ca nhan trong khu phi thué quan) 07KPTQ
- Phiéu xuét kho kiém van chuyén hang hoa noi bo 03XKNB
- Phiéu xuét kho gtri ban hang dai Iy 04HGDL

7. Doanh nghiép (bén ban) c6 cin phai luu trir héa don khong?

by

Tra loi:

Theo luat ké toan va luat giao dich dién tir, doanh nghiép (bén ban) van can phai luu
trit hoa don dién tir trong vong 10 nim gidng nhu luu trit héa don gidy. Nhung doanh
nghiép khi str dung phan mém héa don dién tir c6 thé khong can luu trir hoa don dudi
dang gidy nita ma chi can luu trit héa don dudi dang dién tir 1a file .xml. Khi st dung
phé‘ln mém lap hoa don, tat ca thong tin hoa don da duoc luu trit trong co s¢ dir liéu
ctia phan mém. Khi can thiét, doanh nghiép c6 thé tra ctru lai hoa don trong phan
mém, hodc doanh nghiép vin muén luu trit hoa don dé tranh truong hop may tinh
hong hoc, thi doanh nghiép co thé sau luu, export file nén hoa don dudi dang .zip tir
phan mém ra dé luu trix lai trén may tinh khac hoic trong 6 cting luu tri.

8. Néu khach hang vin mudn nhin héa don gidy thi phai lam thé nao?
Tra loi:

Trong truong hop khach hang van mudén nhan héa don dudi dang gi,'ély, doanh nghi¢p
c6 thé in hoa don chuyén doéi tor hoa don dién tu, ky tén, dong dau dé va gui cho
khach hang.



INVBICE THAISONSOFT

www.einvoice.vn

9. Néu chuyén sang sir dung hoa don dién tir thi sé phai ké khai thué nhu thé
nao?

Tra loi:

Hoéa don dién tir 1a mot hinh thirc hoa don, c6 day du gid tri phap 1y theo quy dinh cua
phap luat nén hoa don nay 1a can cir dé hach toan ké toan va ké khai thué. Vi vy, khi
doanh nghiép chuyén sang str dung hoa don dién tir thi doanh nghiép van ké khai thué
binh thudng nhu khi st dung hoa don gidy.

10. Viéc viét tit trén héa don dién tir c6 gi khac cac loai hinh hoa don khac
khong?

Tra loi:

Péi vai hoa don dién ti, tiéu thuc “tén, dia chi, ma sb thué ciia ngudi mua” khong bi
han ché sb ky tu nhu d6i véi cac loai hinh hod don khac va ciling phu hop véi noi
dung Piéu 16, muc 2, khoan b Thong tu s6 39/2014/TT-BTC ngay 31/03/2014 huéng
dan thi hanh Nghi dinh sé 51/2010/ND-CP ngay 14/05/2010; Va Nghi dinh sb
04/2014/ND-CP ngay 17/01/2014 cua Chinh phi quy dinh vé hoa don ban hang hoa,
cung ung dich vu quy dinh “ Truong hop tén, dia chi nguoi mua qua dai, trén hoa
don ngudi ban duoc viét ngan gon mot sé danh tir thong dung nhu “Phudng” thanh
“P”, “Quan” thanh “Q”, “Thanh phé” thanh “TP”, “Viét nam” thanh “VN” hodc “Cb
phan” thanh “CP”, “Trach nhiém hitu han” thanh “TNHH”, “khu cong nghiép” thanh
“KCN”, “san xuat” thanh “SX”, “chi nhanh” thanh “CN”... nhung phai dam bao day
du sb nha, tén duong pho, phuong , x&, quan , huyén, thanh phé, xac dinh dugc chinh
xéc tén, dia chi doanh nghiép va phl hop véi ding ky kinh doanh, dang ky thué cua
doanh nghiép.

11. Hién nay, viéc xuit héa don kém bang ké kha pho bién viy viéc xuét hoéa
don kém bang ké doi véi héa don di€n tir thi nhw the nao?

Tra loi:

Hoéa don dién ta khong gisi han s dong nhu hoa don gidy dat in thong thuong, do

vay doanh nghiép c6 thé xuat hoa don véi rat nhiéu dong ma khong can phai dinh
kem bang ké.

12. Doanh nghiép cé thé ding ky song song hai hinh thirc 1ap hoa don gidy (dit
in, twr in) va héa don dién tir hay khong?

Tra loi:

Hién nay, doanh nghiép c6 thé hoan toan st dung hai hinh thtc lap héa don song
song va nop Béo cao tinh hinh sir dung héa don nhu quy trinh binh thuong.
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13. Phat hanh héa don c6 bi giéi han vé s6 lwgng phat hanh hay khéng?

Tra loi:

Hién nay, chinh sach di bo gii han vé s lugng hoa don théng bao phat hanh trén
hoa don gidy, hoa don dién tur ciing twong tu khong gidi han vé sé lugng phat hanh.
Tuy nhién, theo quy dinh s hoéa don 14 7 s6 nén van c6 t6i da 1 9.999.999 héa don
duoc phat hanh cho mot mau sb, ky hiéu do.

14. Hoa don di¢n tir khong yéu cau in ra thi d6i véi quy dinh phai xuét héa don di
dwong chirng minh nguon goc thi s€ phai giai trinh thé nao véi Iwe lwgng chire
nang?

Tra loi:

Truong hop ndy doanh nghiép budc phai in chuyen doi hoa don dién tir ra hoa don
giay va tuan tha theo quy dinh sau:

- Nguoi ban hang héa dwoc chuyén doi hoa don dién tir sang hoa don gidy dé ching
minh nguon goc xuat xr hang hoa hiru hinh trong qua trinh luu thong va chi dugc
chuyén doi mot (01) lan.

- Hoa don dién tir chuyén sang hda don gidy phai dap tmg du cac diéu kién sau:

+ Phan &nh toan ven noi dung caa hda don dién tir goc:

+ C6 Ky hiéu riéng xac nhan da duoc chuyén doi tir hda don dién tir sang hda don
gidy (dong chir phan bigt gitta hoa don chuyen doi va hoa don dién tr goc — héa
don nguon (ghi 18 “HOA PON CHUYEN POI TU HOA PON BIEN TU™))

+ C06 chir ky va ho tén cua ngudi thyc hién chuyén tir hda don dién tir sang hda don
gidy (chir ky nguoi dai dién theo phép luat ctia ngudi ban, dau cua nguoi ban.)

15. Doanh nghiép tdi c6 nhiéu ngudi xuit héa don thi phai lam thé nao? T6i co
thé st dung nhi€u chir ky s0 dwgc khong?

Tra loi:

- B6i vé6i hoa don dién tir, doanh nghiép hoan toan chu dong vé sb luong ngudi Xuat
hoa don tuy thuoc vao phan mém. Phan mém E-INVOICE cia Cong ty Thai Son
cung cap cho quy khéch hang véi nhiéu tinh nang wu viét, gilip doanh nghiép co thé
xuat hoa don trén nhiéu may tinh chi véi mét chix ky sd.

- Con vé chir ky s6, doanh nghiép c6 thé sir dung nhiéu chir ky s6 dé thuc hién Iap
hoa don va ky dién tu cho héa don. Nhung can dam bdo nhitng chix ky s6 d6 1a hoan
toan hop 1€ (con thoi han sir sung va dang ky bang tén caa chinh doanh nghiép)



= IMVUBICE THAISONSOFT

www.einvoice.vn

16. Doanh nghiép c6 thé dung ching thw sb ciia hé théng iHTKK dé ky héa don
dién tir cho khach hang dwoc khong?

Traloi:

- Doanh nghiép c6 thé ding chimg thw so cua hé thong iHTKK dé ky hoa don
dién tir. Ngoai ra, doanh nghi¢p cd thé dang ky cung luc su dung nhicu ching thu so
khac d€ ky hoa don dién tur. Yéu cau chung thu s6 d6 phai hop 1€ (Ia chumg thu s6 €6
ma so thue cua doanh nghiép, con han su dung va khong thugc danh sach cac ching
thu s6 bi thu hoi).
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I1. CAU HOI TU KHACH HANG NHAN HOA PON
1. Hoa don dién ti 1a gi?
Tra loi:
- Hoa don dién tu 12 tap hop cac thong diép dit liéu dién tir vé ban hang ho4, cung
tng dich vu, dugc khai tao, 1ap, gui, nhan, luu trit va quan ly bang phuong tién dién
tur.
- Héa don dién tir 1a 1 trong 3 hinh thirc hoa don (Hoba don tu in; Hoa don dat in; Héa
don dién tir). Thay vi héa don tao 1ap trén giéy, hoa don dién tir dugc tao 1ap & luu
trit trén thiét bi dién tir.
- Ho4 don dién tir dugc khai tao, lap, xu ly trén hé thong may tinh cua toé chuc da
duoc cap ma s6 thué khi ban hang hod, dich vu va duoc luu trix trén may tinh cua cac
bén theo quy dinh cua phép luat vé giao dich dién tu.
- Hoa don dién tir gdm cac loai: hoa don xuat khau; hoa don gia tri gia ting; hoa don
ban hang; hoa don khac gdm: tem, vé, the, phiéu thu tién bao hiém...; phiéu thu tién
cudc van chuyén hang khéng, ching tir thu cude phi van tai qudc té, ching tir thu phi
dich vu ngan hang..., hinh thic va ndi dung duoc lap theo thdng 1é québc té va cac
quy dinh cua phéap luat co lién quan.
- Héa don dién tir c6 thé chuyén d6i thanh hoa don gidy trong nhu cau luu thong hang
hoa, quan 1y héa don ctia ngudi ban hoac ngudi mua.

2. Can ctr phap ly cua héa don dién tir 1a gi?

Tra loi:

Viéc st dung va trién khai thi diém héa don dién tir duwoc xay dung trén cac cin ci
phap ly sau:

+ Cdc van ban do Chinh phz ban hanh:
v Luat Giao dich dién tir 2005.

v Nghi dinh s6 51/2010/ND-CP ngay 14/05/2010 cua Chinh Phu quy dinh vé hoa
don ban hang hoa, cung trng dich vu.

v' Nghi dinh s6 57/2006/ND-CP ngay 09/6/2006 cua Chinh phu vé thuong mai
dién tu.

v' Nghi dinh s6 26/2007/ND-CP ngay 15/02/2007 cua Chinh phu vé viéc quy
dinh chi tiet thi hanh Luét Giao dich dién tu vé chix ky so va dich vu chang
thuc chir ky so.

v' Nghi dinh sé 27/2007/ND-CP ngay 23/02/2007 cua Chinh phua vé giao dich
dién tr trong hoat dong tai chinh.
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v" Nghi dinh s6 106/2011/ND-CP ngay 23/11/2011 cua Chinh phu vé viéc sira
doi, b6 sung mot so dieu cua Nghi dinh s6 26/2007/NB-CP ngay 15/02/2007
cua Chinh phu.

+ Cac van ban do B¢ tai chinh ban hanh:

v' Théng tu sb 153/2010/TT-BTC ngay 28/9/2010 cua B¢ Tai chinh, huéng dan
thi hanh Nghi dinh so 51/2010/ND-CP ngay 14/05/2010 cua Chinh phu quy
dinh vé hoa don ban hang hoa, cung ng dich vu.

v' Thong tu s6 32/2011/TT-BTC ngay 14/3/2011 cua Bo Tai Chinh hudng dan vé
khai tao, phat hanh va sir dung hoa don dién tir ban hang hoa, cung tng dich
Vu.

v' Thong tu s6 39/2014/TT-BTC ngay 31/3/2014 cta Bo Tai Chinh hudng dan thi
hanh Nghi dinh sé 51/2010/ND-CP ngay 14/5/2010 va Nghi dinh s6
04/2014/ND-CP ngay 17/01/2014 cua Chinh phu quy dinh vé héa don ban
hang hoa, cung tng dich vu.

3. Chir ky dién tir va chirng thw s6 1a gi ?
Tra loi:

- Chir ky dién tir 1a thong tin di kém theo dir liéu (vin ban; hinh anh; video...) nham
muc dich xac dinh nguoi cha cua dir liéu do; co thé dugc hiéu nhu con dau dién tir
caa mot doanh nghiép.

- Chir ky dién tir 1a mot phan khong thé tach roi caa HPPT gitip xac thuc HPPT d6
la cta don vi dién luc phat hanh.

- Chumg thur dién tir 12 thng diép dit liéu do to chuc cung cap dich vu chung thyc
chit ky dién t&r phat hanh nham xac nhan co quan, t0 chirc, c4 nhan duoc chirng thuc
la nguoi ky chir ky dién tur.

- Chumg thu dién tir sir dung dé ky trén hoa don dién tir, dam bao:
+ Chdng tir chdi boi nguoi ky.
+ Pam bao tinh toan ven cia HPDT trong qua trinh luu trix, truyén nhan.

- Chimg thu dién tir ¢6 thoi han hiéu lyc va c6 thé bi hiy bo hodc thu hoi boi nha
cung cap dich vu ching thu dién tir.
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4. Hoéa don dién tir c6 lién khong?
Tra loi:

Hoéa don dién tir chi c6 mot ban duy nhat nén khong ¢ khai niém lién. Bén phat hanh
hoéa don (bén ban), bén ti€p nhan héa don (bén mua) va co quan thué cung khai thac
dit liéu trén mot ban hoa don dién tir duy nhat.

5. Pé xem dwoc héa don dién tir sau khi tai vé may tinh thi tdi phai 1am gi?
Tra loi:

Sau khi khach hang da tai vé hoa don dién tir dudi dang file nen (.zip), khach hang
vui long lam theo céc budc sau d€ mé hoa don:

- Giai nén file .zip vira tai vé
- Vao thu muc vira giai nén, kich chudt phai vao file héa don c6 dudi .xml

- Ban c6 thé dung trinh duyét web IE dé xem héa don béng cach: chon Open with va
chon Internet Explorer (IE), truong hop IE ko hién thi, thi khach hang chon
Browse dé tim IE.

- Sau khi kich chon xong hoa don s& tu dong hién thi 1én cho khach hang xem

Ngoai ra khi sir dung phan mém E-Invoice cua cong ty Thai Son cung cap, trong
email ma khach hang nhan dugc c6 dinh kém Huwéng din chi tiét cich xem héa don
va cac vian ban phap 1y lién quan dén hoa don dién tir giup khach hang khi nhan duoc
hoa don dién tir qua email s& yén tdim chap nhan hoa don dién tir khéng con hoai
nghi, thic mac. Khach hang chi can click vao duong dan Xem hwéng din chi tiét 1a
file Hudng dan s& duoc tai vé may, khach hang md file vira tai va 1am theo cac budc
nhu trong hudng dan 13 ¢6 thé xem dugc hoa don.

6. Cach tra ciru héa don dién tir trén website tra ctru do bén ban cung cap?
Tra loi:

- Budc 1: Truy cap vao Website

- Buéc 2: Nhap tén dang nhap, mat khau, sau d6 chon nut Dang nhap

- Budc 3: Sau khi dang nhap, ban cd thé tra ctru hoa don dién tir ciia ban.

- Budc 4: Truong hop khach hang 1a don vi ké toan thi can phai ky sé vao hoa don
Vo1 tu cach 1a khach hang

- Budc 5: Tai hoa don vé may tinh dé luu trix
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7. Pé xem dwoc héa don dién tir Khach hang c6 cin phai cai dit thém phan
mém nao nira Khéng?

Tra loi:

Pé xem duogc hoa don dién tir, may tinh ctia khach hang néu chua c6 thi can cai dat
thém cac chuong trinh nhu:

- Chuong trinh giai nén Winrar, hoic dung tinh ning giai nén ciia Windows dung dé
giai nén file nén .zip,

- Chuong trinh QQC f:11e PDF c6 thé 1a Foxit Reader, Adobe Reader, ...dé xem hoa
don dién tir chuyén do6i dudi dang file PDF.

8. Khi phat hién ra thong tin héa don dién tir bi sai s6t (thong tin khach hang,
thong tin hang héa, gia c4,...) khach hang phai lam gi?

Tra loi:

Trong truong hop khach hang phat hién ra c6 sai sot trong hoa don dugc nhan, khach
hang can:

- Lién hé véi bén phat hanh hoa don (bén ban) dé xir 1y cac sai sot cia hoa don

- Néu truong hop bén mua hang can str dung héa don dé khai béo thué, bén mua can
pho1 hop voi bén ban dé€ dua ra phuong an xu Iy phu hop:

+ Lap bién ban diéu chinh héa don co chit ky va dau ciia hai bén
+ Lap hoa don diéu chinh, thay thé hodc x6a bé hoa don
9. Khach hang (bén mua) c6 cin phai lru trir héa don & dang gidy khong?

Khach hang sau khi mua hang s€ dugc bén ban giri cho héa don dién tir dudi dang
file .xml. Khach hang khong can phai luu trir hoéa don ma ¢ thé tra ciru trén trang
web tra ciru hda don ma bén ban cung cap. Néu can than khach hang c6 thé tai file
hoa don duoc nén dudi dang .zip vé dé luu trit. Trudng hop khach hang van can héa
don ban gidy dé bo phan ké toan luu trir theo Luat Ké toan thi bén ban s& in mot ban
hoa don chuyén dbi tir hoa don dién tir, ky dong dau va gui cho khach hang.

10. Néu bén ban sir dung hoa don dién tir thi bén mua cé thé thanh toan véi bén
ban bang phuwong thirc nao?
Tra loi:

Truong hop bén ban sir dung hoa don dién tir thi bén mua van c6 thé thanh toan voi
bén ban bang cac phuong thirc giong nhu khi sir dung hoa don giay:

+ Tién mit
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+ Chuyén khoan
+ Thé tin dung
+ Cac hinh thurc khac

Vé thoi gian thanh toan trudc hay sau khi nhan hoa don thi bén mua véi bén ban co
thé thdéa thuan véi nhau dé dua ra phuong an hop 1y nhat.

11. Khach hang c6 phai thue hién ky s6 (ky dién tir) vao h6a don dién tir khong?

Tra loi:

- Doi vai khach hang 1a khéch hang ca nhan, khach hang l¢, khong can st dung
héa don dién tir de ké khai thu¢ thi khong can thict phai ky dién tir vao hoa don dién
tir nhan duoc.

- D0i voi khach hang la doanh nghiép, don vi ké toan can sir dung hoa don dién tir
dé ké khai thue thi bat bugc phai ky dién tir vao héa don dién tr nhan dugc thi hoa
don mdi dugc coi 1a hoa don dién tir hoan chinh va c6 tinh phap ly, st dung duoc Vi
co quan Thué.

- Doi véi héa don mua hang 1a dién, nudc, vién thdng, khach hang khéng nhat
thiét phai co chir ky cua ngudi mua va dau cta nguoi ban, héa don van dugc coi la
héa don co6 tinh phap 1y, dugc co quan Thué chap nhan.

12. Khach hang ké khai thué véi héa don dién tir nhw thé nao?
Tra loi:

- Khéach hang sau khi nhan dugc hoa don dién tir tir bén ban c6 the ké khai thué
nhu quy trinh binh thuong vai hda don giay.

- Khéach hang c6 thé yéu cau bén ban cung cép cho minh hoa don dién tir da duoc
chuyén doi ra giay va cé chir ky va dau cua bén ban dé lam chang tir cho ho so quyét
toan thué.

Chuc quy doanh nghiép thac hign thanh cong!
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